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2 INSTALLATION

1 Overview

Jsm Report is a software for downloading, storing, managing and querying report information
from WSX1 units. Jsm Report allows you to :

e manage database files containing downloaded report information from WSX1;
e view data in a clear and flexible way;

e quickly sort data by simply clicking on the appropriate column header;

e launch quick searches to quickly look for something;

e launch advanced queries to look for calls matching given patterns for analysis and reporting
purposes;

e quickly generate printing-ready reports for anormal situations, statistics, room call listing,
etec.;

e download report information from Jsm Micro inc. WSX1 units;
e copy and export data to external programs such as Microsoft Excel;

e act as a server in a networked environment so multiple users can connect to the same,
central database and query it;

e auto-launch when Windows starts and periodically check for updated report information;

e and more...

2 Installation

To use Jsm Report, you need Microsoft Windows 98 or later (preferably XP or later) and the .Net
Framework 2.0. Jsm Report has multiple operating modes : standalone (individual), networked
(client/server) and demo. The generic install procedure is the same for these three modes, but
the configuration settings differ; these modes will be covered in details below.

To install Jsm Report, run setup.exe under the Jsm Report installation directory (please note
that you need administrator rights under Windows 2000, XP, Server 2003 or Vista to install Jsm
Report). Follow the on-screen steps to properly install your product.

2.1 Installation of third party components

In order to run Jsm Report correctly, some third party system components must be installed.
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2.2 Installation of support files 2 INSTALLATION

2.1.1 Microsoft .Net Framework 2.0

The first component needed is the Microsoft .Net Framework 2.0 (or ulterior) package. To install
it, run the dotnetfr.exe setup package if Jsm Report was delivered to you on CD. If you do not
have this package, you may install it automatically from Windows Update or download it from
the Microsoft website’s download section[l] Please note that if you run Windows Vista, the
framework is already installed so you do not need to install again.

2.1.2 Microsoft Data Access Components

This component is not needed if you run Windows XP or ulterior. However, if you run Windows
98, ME or 2000, you need to install it. To do so, please run the MDAC_TYP.EXFE setup package
if Jsm Report was delivered to you on CD. If you do not have this package, you may download
it from the Microsoft website’s download section?l

2.2 Installation of support files

Since Jsm Report is a generic platform that adapts to each customer’s needs, it is sometimes
necessary to run a second small installation package : the Jsm Report support files which contains
a set of database and report files tailored for your environment. This installation package will
be provided to you, and you have to run it before launching Jsm Report for the first time
in order to properly setup the required files. To install the package, please run the Install
[package name] support files.exe executable providedﬂ In the window that appears, select the
No-Questions-Asked Installation button to begin installation.

Ihttp://www.microsoft.com/downloads, search for Microsoft .Net Framework Redistributable
Zhttp://www.microsoft.com/downloads, search for Microsoft Data Access Components (MDAC) 2.8
3Please note that [package name] may be, for example, CTD2.0 for CTD systems, etc.
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3 CONFIGURATION

3 Configuration

The User Information section of the Settings window is presented as follows :

Settings

Q User Information H Registration and Operating Mode Automatic Mode

X

User Infarmation

Mame : Julien Gascon-Samson

Company : J=m Micro inc.

Welcome to Jsm Report! 0
SM micro-inc

Please take a moment to personnalise your copy of the software.

Please enter your name and company name below :

Please select the language that Jsm Report will use :

La :
nguags Bl Endish

Nl Frangais

Machine IP Addresses : 152.168.0.104, 152.168.44.1, 152.168.2421

Qe l Cancel I

Figure 1: Jsm Report settings window showing the User Information tab

Jsm Report can operate in multiple modes :

standalone (individual), networked (client-

server) and demo. When Jsm Report is first launched, the Settings dialog box appears. You

can then enter your name, company name and select your preferred language. Move on to the

Registration and Operating Modes tab to configure the operating mode. Please note that you

may also bring the Settings dialog box by clicking on the Settings toolbar button.
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3 CONFIGURATION

The Registration and Operating Modes section of the Settings window is presented as dis-
played in the following screenshot :

Settings %

8 User Information ﬂ Registration and Operating Mode Automatic Mode

Product registration

Welcome to the Jsm Report product registration page! Since Jsm Report is a scalable product depending on the
size and complexity of the environment, some features may be useful to some clients while some other features
may not be necessary. Registration controls which features are enabled in your Jsm Report edition.

Demo edition feature pack

Run the software in demo mode.

Lite edition feature pack

Download and view calls, perform quick searches. x

Standard edition feature pack

Generate advanced queries and reports, export to Excel and other programs.

Client edition feature pack

Connect to the server, perform queries, generate reports. x

IP Address : Password :

Metwork edition feature pack

Enable server mode to allow clients to connect and enable the web client. x
Server password Allowed users -

Machine |P Addresses : 192.162.0.104, 152.168.44.1, 192.168.242.1 | ok || Cancel |

Figure 2: Jsm Report settings window showing the Registration and Operating Modes tab

Please note that only one feature pack can be activated, but multiple feature packs can be
available. When a licensed feature pack becomes available, the demo feature pack automatically
becomes available as well. A red cross indicates that the feature pack is not available and
not activated. You can click on the corresponding Register button and follow the registration
procedure to activate it. A green checkmark indicates that the feature pack is available and
activated. A yellow checkmark indicates that the feature pack is available, but currently not

activated because another feature pack is activated. Simply click on the checkmark to activate
it.
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3.1 Demo edition feature pack 3 CONFIGURATION

3.1 Demo edition feature pack

The Jsm Report demo feature pack allows you to browse, query and generate reports on a fictious
database containing sample data for program evaluation purposes. Please note that calls cannot
be downloaded in demo version and that you cannot open other database files. Registering this
feature pack is free and you will receive your product key via email instantly.

3.2 Lite edition feature pack

This feature pack is a low-cost alternative to the standard edition. When it is enabled, Jsm
Report is installed on only one computer and only one user (using the computer where Jsm
Report is installed) may download and view data and perform quick searches. Query, reporting
and exporting features are disabled.

3.3 Standard edition feature pack

This feature pack is similar to the lite feature pack but contains additional features. When it is
enabled, Jsm Report is installed on only one computer and only one user (using the computer
where Jsm Report is installed) may download and view data, perform quick searches, perform
queries, generate reports and export data to external programs such as Microsoft Excel.

3.4 Client edition feature pack

This feature pack allows you to connect to a Jsm Report Server instance. Registering this feature
pack is free and you will receive your product key via email instantly. You simply have to enter
the server IP or hostname and the server password. If your firewall prompts you to unblock Jsm
Report, please do so.

3.5 Network edition feature pack

This feature pack allows you to run an instance of Jsm Report in server mode so that other users
(Jsm Report copies using the client edition feature pack) can connect to it, therefore providing
access to the same database to multiple people. One computer has to be the server; all other
computers will be clients connecting to the server.
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3.5 Network edition feature pack 3 CONFIGURATION

The Manage server users window is presented as follows :

| |
Manage server users X

Manage server users

_— To remove the
Name Status Expiration selected user, click the

"Remove’ button
below. Please note
that when removing a
user, there will be a
one-hour penalty
before the useris
effectively removed.

Remove

Maximum number of users : 0

Figure 3: Jsm Report manage server users window

Choose a password for the server for security. The maximum number of allowed users is
determined by your license with Jsm Micro inc. You can click the Manage radio button to
remove access to some users. Please note that when doing so, there will be a one-hour penalty
before another user can take the free spot. To purchase additional licenses, please contact Jsm
Micro inc.

You need to configure TCP/IP port 1003 on your router to allow incoming connections on
the computer where the server instance of Jsm Report will be located. If you have a firewall
program and/or a router installed, please allow Jsm Report to act as a server, and/or allow
incoming and outgoing connections on port 1003. If your server computer’s port 1003 cannot
be reached, client instances of Jsm Report will not be able to connect, query the database and
prepare reports. Contact your network administrator for more information on how to manage
network firewalls and routers.

If you opt to configure Jsm Report in server mode, the software will automatically launch
when you login at Windows startup to receive incoming requests from clients. To make sure
Jsm Report is always available to remote clients, we strongly recommend that you leave the
computer where the server is installed powered on and logged on, so the server can run
without interruption and download incoming calls from the WSX1 units.
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3.6 Automatic mode 3 CONFIGURATION

3.6 Automatic mode

Jsm Report has the hability to work in automatic mode. Automatic mode controls whether the
software, when minimized, will periodically check for new calls in the WSX1 units. Enabling
this option will also control whether Jsm Report will launch at Windows startup or not. The
Windows launch behavior depends on the version of Windows you are running :

e Windows 98, ME and Windows 2000, XP, Vista with administrator’s privileges : Jsm
Report will adjust registry settings to start when when any user log on.

e Windows 2000, XP, Vista without administrator’s privileges : Jsm Report will only be
able to adjust registry settings to start when only the current user logs on. To make Jsm
Report start system-wide, please do this as administrator.

You can also set the time interval in minutes at which Jsm Report will check for incoming
calls in the WSX1 units and whether or not a popup balloon will appear when new calls are
downloaded from the WSX1 units when an automatic download occurs. The popup balloon will
only appear if new calls are downloaded. When the popup balloon appears, you can click on
it to display calls that have just been downloaded. Turn it off to operate completely in silent
mode, but keep in mind that you won’t be notified when new calls are downloaded.
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3.6 Automatic mode 3 CONFIGURATION

The Automatic Mode section of the Settings window is presented as follows :

Settings Iﬁl
Q User Information H Registration and Operating Maode Automatic Mode
Automatic Call Downloading
[] Enable automatic mode
Single User (standalone) and Server i U=er) modes only -
Machine IP Addresses : 192.168.0.104, 152.168.44.1, 192.168.242.1 | ok || cancel |

Figure 4: Jsm Report settings window showing the Automatic Mode tab
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4 MANIPULATING DATA

4 Manipulating data

The main window is presented as follows :

Jsm Report Standard 4.00 - Demo-Hospital.mdb - Licensed to Julien Gascon-Samson, Jsm Micro inc.

ﬁDaiﬁbase - | Quick Search = ,J Launch [<] Clear |,3Advanoed Query = | 3 Download Repart |~ | = Copy Export to Excel @ |r35 Settings | 2/Help @) About
3 N* Event System_ID Place Call_Type Frio Zone_|D Duration Recalls Escal |
£ 0006 Cardiology 1081 BED CALL 001 WARD-1 0000 0 0
chl 2380 0005 Cardiology 133 BED CALL 001 WARD-1 D000 o 0
%JJ 2379 0004 Cardilogy 103 BED CALL 001 WARDA oooo 0 0
% 2378 0003 Cardiclogy 102 BED CALL 001 WARDA oooo 0 0
2 2377 0002 Cardiology m BED CALL 001 WARD-1 D000 0 0
3 2376 0001 CPU — WSX1RESET [r... | 255 - oooo Hi] oo
ﬂ 2048 0001 3W. Surgical 3559 TOILETTE 03 00 D000 00 00
2047 1025 4W. Medical 45121 uT 05 00 o002 00 0o
2046 1024 4W. Medical 4512-1 uT 05 00 0o Hi] oo
2045 1023 4W. Medical 4524 LT 05 00 D005 00 00
2044 1022 4W. Medical 4514 CORDON 02 00 oooo Hi] oo
2043 1021 4W. Medical 451241 uT 05 00 D001 00 00
2042 1020 4W. Medical 4516-2 TOILETTE 03 00 oooo 00 0o
2041 101F 4W. Medical 45162 TOILETTE 03 00 oooo Hi] oo
2040 1D1E 4W. Medical 4576-2 TOILETTE 03 00 D000 00 00
2033 101D 4W. Medical 45162 TOILETTE 03 00 oooo Hi] oo
2038 1Dic 4W. Medical 4516-2 TOILETTE 03 00 nooz 00 00
2037 1018 3W. Surgical 3524 TOILETTE 03 00 oooo 00 0o
2036 101A 4W. Medical 4545 uT 05 00 oooo Hi] oo
2035 D19 4W. Medical 4546 LT 05 00 D001 00 00
2034 1018 3W. Surgical 35161 uT 05 00 0o Hi] oo
2033 1017 3W. Surgical 3508-2 uT 05 00 D004 00 00
2032 1015 4W. Medical 4526-2 uT 05 00 0001 00 0o
2031 1016 3W. Surgical 35742 uT 05 00 oooo Hi] oo
2030 D14 3'W. Surgical 3558-1 LT 05 00 D000 00 00
2029 1013 3W. Surgical 35122 uT 05 00 oooo Hi] oo
2028 1012 4W. Medical 4544 uT 05 00 nooz 00 00
2027 101 4W. Medical 4558-2 uT 05 00 o002 00 0o
2026 1010 4W. Medical 4558-2 uT 05 00 oooz Hi] oo [
ha
&l ~nnc 1nnr PETTI TR e o nc nn | nnnn nn r\r\[ 51
5 2054 entries in database. | 2054 entries returned by query. | 2054 entries shown, Idle

4.1 Using the grid

Figure 5: Jsm Report main window

The data grid offers a display of the currently active query or, if no query is launched, it displays

all data (up to a maximum of 4000 rows) contained in the database.

As the grid is flexible, you may adjust it to fit your needs in the following ways :

e lines and columns can be resized;

e you may copy part of the grid to the clipboard by selecting it and pressing the Ctrl+C

keys or the Copy button;

e data can be sorted simply by clicking on the appropriate column header.

Jsm Report User Guide
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4.2 Database menu 4 MANIPULATING DATA

4.2 Database menu

The database menu provides access to commands related to database management. Please note
that the following features are not available in demo mode. In demo mode, you can only browse
a demo database containing sample data for program evaluation purposes.

4.2.1 Creating a new database

You can use the New database command to start with a new, blank database file. This com-
mand should be used once or twice a year, or more, as needed, to prevent database files from
becoming too large and resource-consuming. Of course, when starting a new database, you
can always reopen an existing one to view it’s content. It’s up to you to choose a name that
best fits your needs for the newly created database, such as : wsx1-2004.mdb, wsx1-2005.mdb,
wsx1-2006.mdb, etc.

4.2.2 Opening an existing database

You can use the Open database command to open an existing database to view it’s contents.
Careful : when opening a database, it becomes active, so when you will download report infor-
mation from WSX1 units, data will be uploaded to the newly opened database. It’s up to you
to make sure you reopen the last database used after opening another to view it’s contents.

4.2.3 Merging two databases

You can use the Merge database with command to merge the currently active database with
another existing database. This is useful if you have multiple database files on a large time
span and you want to perform large-scale queries or if you want to consolidate data for further
analysis. Please note that data will be imported from the external database you choose to the
current database.

4.2.4 Creating a copy of the current database

You can use the Create copy command to create a copy of the currently active database, but
without changing the currently active database. This is useful for backup purposes : for example,
you can create a copy of the database in your documents and archive it on a CD or on a network
drive.
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4.3 Searching for data 4 MANIPULATING DATA

4.2.5 Saving the current database under a different name

You can use the Save database as command to save the currently active database on a new
name. This command also changes the currently active database to the new name you choose.

4.3 Searching for data

You can quickly look for a given string in the entire database by typing a keyword in the Quick
Search combo box at the top of the window. Quick searching allows you to look for a specific
keyword in all fields of the currently active database. It is often faster than using Advanced
query as you only need to enter a keyword, such as Kitchen, Bathroom, Call, Emergency, RM-
202, etc. to perform a search. To execute the search, either press the Enter key or click on
the Launch button. The grid will then only display the rows which contains the given keyword.
Please note that the grid will display a maximum of 4000 rows. You can use the clear button to
clear out the active query.

It is also possible to run more advanced queries to look for specific column values. For more
information, please refer to section [f

4.4 Downloading reports

Call listings are downloaded from connected WSX1 units via serial (COM) ports and are added
to the currently opened database. Starting with version 3.10, Jsm Report is able to download
data from multiple WSX1 units.

Please note that the maximum number of simultaneous units that can be used depends on
your license with Jsm Micro inc. For example, if you select four serial ports connected to WSX1
units and your license only authorize you to access three serial ports, you will receive a message
indicating that you need to contact your dealer to obtain an additional number of licenses for
the supplementary WSX1 unit(s).

Reports can be downloaded automatically (when the program is minimized to the system
tray) or manually (when you click on the Download report toolbar button).

4.4.1 Selecting COM ports

Prior to downloading reports, you have to select the COM ports corresponding to the WSX1
units connected to the computer (the server computer if running in client/server mode). To
do so, open the port configuration pull-down menu by clicking on the small arrow next to the
Download report toolbar button to display a list of all the ports available on the system, and
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4.5 Exporting to external programs 4 MANIPULATING DATA

select (check) all ports that are connected to a WSX1 unit. When downloading reports, Jsm
Report will probe all WSX1 units on these ports and download report data.

4.4.2 Manually downloading data

To perform a manual download of the data stored in the selected WSX1 units, simply click on
the Download report toolbar button. A progress window will then be displayed listing the global
status and the status for each WSX1 unit and any error condition that may occur. The Progress
window is presented as follows :

Please wait

Downrloading report, please wait ..

Port Status

Q COMZ  Data has been received successfully. 100 new calls have been downloaded.

QCOMS Downloading report... 1568 bytes received...

Q COM4  Preparing data transfer...

g COM5  Preparing data transfer. ..

g COME  Your license is valid for a maxdmum of 4 WSX1 units. Please contact your dealer. {COME)

__________________ “ Cancel I

Figure 6: Jsm Report progress window

4.4.3 Automatically downloading data

An automatic download happens in the background when the software is minimized to the
system tray, following settings defined in the Automatic Mode settings page (please refer to
section . When an automatic download occurs, the software will check for incoming calls
for every selected WSX1 unit connected. If any error occurs, a popup balloon will be shown.
Also, a popup balloon will be shown containing the number of downloaded calls if this option is
selected in the Automatic Mode settings page.

4.5 Exporting to external programs

Data viewed in the grid may be copied to the program of your choice or automatically exported
to Microsoft Excel.
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5 RUNNING QUERIES

4.5.1 Copying data to external programs

You can use the Copy command to copy all currently visible calls (formatted) to the Windows
Clipboard so you can paste them in the program of your choice.

4.5.2 Exporting to Microsoft Excel

You can use the Fxport to Ezcel command to export all currently visible calls to a new Microsoft
Excel spreadsheet (Microsoft Excel is required). Excel will launch, showing exported data. This
feature is useful if you want to perform advanced statictics, or if you want to format data to
print a report or to send it to colleagues.

If you do not have Microsoft Excel, you may use the Copy feature to send data to another
program, as described in section [4.5.1

5 Running queries

The Advanced Query window is presented as follows :

Jsm Database Query Editor

Fields
Fields Criterias
N° ]
Event M
System_ID Exactly match || Cardiology
Place M
Call_Type (v
Prio M
Zone_ID (v
Duration M
Recalls ]
Escalerts M
Date_Time Between M 12/08/2009 DD:00:00 AND 29/08/2009 22:00:00
3 Teams Contains M oo
Escalert_Teams
Lower or equal
Greater or equal
Insert keyword [ Save and launch query ] [ Cancel

Figure 7: Jsm Report query editor window
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5.1 Fields 5 RUNNING QUERIES

The principle behind the advanced query feature in Jsm Report is to match one or more
fields (column in the data view window) with a corresponding value, or with a range of values.
A query is made of a given set of criterias. FEach criteria represents a statement which is made
of three parts : [field] [criteria] [value(s)].

Some statement examples could be :

e Recalls [is between] [3] and [5], which means : Display all calls whose number of recalls
s between 3 and 5

e Start_date [contains] [2005], which means : Display all calls whose start date contains
2005’ (it could be 2005-01-01, or 2005-02-31, etc., as long as it contains 2005’)

e Messsage [contains| [call], which means : Display all calls whose message field (or column,
if you prefer) contains the word ‘call’. This could be 'Bathroom call’, "Kitchen call’; or
simply 'Call’, for instance.

All statements are case-insensitive, meaning that ’call’ would be considered the same as
"CALL’ for example. All statements are cumulative, meaning that all statements must be
respected for each returned result. In sum, this would mean Display all calls... :

e ...whose number of recalls is between 3 and 5 AND
e ...whose start date contains 2005 AND

o ...whose message field contains the word ’call’.

When you press OK, the query is executed, and all results that match the last sentence are
displayed.

Advanced queries is a powerful feature in Jsm Report. Learning to use them effectively is
worth the effort and will help finding data very quickly.

5.1 Fields

You can assign comparisons to how many fields you wish in your query. Each field corresponds
to a column in the database.

5.2 Criterias

There are five type of criterias possible with Jsm Report :
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5.3 Inserting keywords 5 RUNNING QUERIES

Field ‘ Description and example ‘

Contains The field contains a given value
ex : [Messsage] [contains] [call]

Exactly match The field is exactly equal to a given value

ex : [Room number] [exactly match] [RM-214]

Between The field is between two values

ex : [Start_date] [is between] [2006-01-01] AND [2006-12-31]
Lower or equal | The field is lower or equal to a given value

ex : [Response_time] [is lower or equal] [30:00]

Greater or equal | The field is greater or equal to a given value

ex : [Recalls] [is greater or equal] [5]

5.3 Inserting keywords

Keywords are generic expressions beginning and ending with a percent symbol (%) representing
a value that is varying, most often a date/time for example, that may be used instead of writing
the value manually. When the query is launched, the expression is substituted with it’s actual
value.

Some examples of expressions are :

e %today% : will be replaced with today’s date when query is launched
e %yesterday% : will be replaced with yesterday’s date when query is launched

e %this_.month% : will be replaced with current month expression (2006-07 for example)
when query is launched

e %this_time% : will be replaced with current time (12:37 for example) when query is
launched

Keywords are useful when saving queries. For example, one may create a query that returns
all calls made for today’s date by entering today’s date manually. When saving this query and
running it later on the same day, it will still work. However, when running it tommorow, it will
not return tommorow’s day calls because the query would have been programmed for a specific
day. Instead of having to modify the query everyday, one could simply put the %today% keyword
instead of writing the date manually. That way, no matter what is today’s date, executing the
saved query will always return calls for the current day, because the keyword is substituted with
it’s actual value only when the query is run.

Click on the Insert keyword command to see a list of available expressions with their actual
value.

Jsm Report User Guide (© Jsm Micro inc. 2005-2012 19



5.4  Miscalenous 5 RUNNING QUERIES

5.4 Miscalenous

Please note that some queries may return unexpected results under certain conditions. The
following sections discuss those conditions.

5.4.1 Columns represented as text

For example, the Room Number column is represented as text, not as numbers, because it often
contains non-numeric characters (i.e. 101-A, KITCHEN, 125.1, etc.). For this reason, if you
create a query to obtain data for all rooms between '5” and 105’ for example, the search will be
done in alphabetical order (the first character is compared, then the second, the third, ..., like
in a dictionnary), not in numerical order, so you may end up with the wrong room numbers.
A workaround is to precede the room number with zeros : 005" and 105’ for example which
should work.

5.4.2 Date/time columns

Because date/time columns contains date (year, month, day) and time (hour, minute, second) for
each call, you should avoid using the ’exactly match’ criteria because you need to put the exact
same date and time (including minutes and seconds!) of the calls you are querying. Instead,
you should use the 'between’ criteria to search data between a specific pair of dates and times.
If you wish to get all calls made on a specific day, you can use the 'between’ criteria and search
between the day you wish to search and the next day. Also note that when you type date/time

)

values, the 'Date/Time interpreted as...” message appears at the bottom of the window telling

if the date entered is recognized or not by the system.
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6 Generating reports

The Reports view is presented as follows :

Jsm Report Standard 4.00 - Demo-Hospital.mdb - Licensed to Julien Gascon-Samson, Jsm Micro inc.

ﬁDambase - | | | B Download Report = | | = |[} Settings | _'{J Help i) About
_3 Awvailable reports - ad
2| [ =6, cal Liting -
Bl | £ Detoled Cat isting @ JSIM micro - inc Jsm Report @L
2 = @, Long response time y /
=l 2| For specific priorities and call types /
L 2| For specific zones and systems
i o] Global
T | | =i, Statistics
2 Z| Place statistics . . .
) o e e Detailed call listing between 01/01/2009 and
Report generated by Julien Gascon-Samson (Jsm Micro inc.) on August 26, 2000 11:17:28 AM
Report settings :
Place : 3559
System ID : %
ZoneID : % 3
Parameter Value Start date : 01/01/2009
Place 3559 End date : 31/12/2009
System D % Maximum displayed : 200
Zone ID %
b |Satde Summary
End date 31/12/2009
Mapimum displayed | 200 Total mmmber of calls made between 01/01/2009 and 31/12/2009 for selected locations : 1 calls
e Detailed view
E_j Generate Report
N2 |Place (Zone ID |System ID (Call Type |Date Time Duration |Escalerts
Prirting 2048 |3559 |00 3 W. Surgical |TOILETTE |27/08/2009 11:46:48 AM 0000 00
A .3 (Warning : only the first 200 calls have been shown.)
Prirt... Preview... Setup...
Ronnwt mnde b Temn Ronavt - Camndaht Town Wicea swe 20A27000 i
; 2054 entries in database. | 5 entries returned by query. | 5 entries shown. Idle

Figure 8: Jsm Report reports view window

Jsm Report can generate various kind of reports to perform analysis on data fetched from
the WSX1 units. Jsm Report comes with a variety of reports which depend on the support
files package you applied after Jsm Report installatiorﬁ. This section will describe the standard
reports that come with the standard support files package, but you may have different report
sets depending of the support package you have installed.

4Please refer to section for more information about Jsm Report support files
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6.1 Reports for the standard support package

Reports for the standard support package are divided in three categories : long response time
calls, detailed call listing and statistics.

6.1.1 Long response time calls

This category contains reports that display statistics and calls that have a long response time.
The reports in this category can be used to track some problems.

6.1.1.1 Global This report displays all calls whose response time exceeds a given threshold
(the default threshold is 10 minutes), for all systems, zones, priority codes and call types. You
can customize the time threshold by entering the desired time interval. Important : the number
entered must contain two digits for the minutes, followed by a semicolon (:), followed
by two numbers for the seconds : preceed the number of minutes with zeros if needed (for
example, for 20 minutes, you have to enter 20:00). You also have to select a valid date range
by setting the Start date and End date parameters.

6.1.1.2 For specific zones and systems This report displays all calls whose response time
exceeds a given threshold (the default threshold is 10 minutes), for one or multiple zones and one
or multiple systems. You can customize the time threshold by entering the desired time interval.
Important : the number entered must contain two digits for the minutes, followed by a
semicolon (:), followed by two numbers for the seconds : preceed the number of minutes
with zeros if needed (for example, for 20 minutes, you have to enter 20:00). Then, input the
desired system(s) and zone(s) or select from the list of all systems and zones. You also have to
select a valid date range by setting the Start date and End date parameters.

6.1.1.3 For specific priorities and call types This report displays all calls whose response
time exceeds a given threshold (the default threshold is 10 minutes), for one or multiple priority
codes and one or multiple call types. You can customize the time threshold by entering the
desired time interval. Important : the number entered must contain two digits for the
minutes, followed by a semicolon (:), followed by two numbers for the seconds :
preceed the number of minutes with zeros if needed (for example, for 20 minutes, you have to
enter 20:00). Then, input the desired priority code(s) and call type(s) or select from the list of
all priority codes and call types. You also have to select a valid date range by setting the Start
date and End date parameters.
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6.1.2 Call Listing

This category contains reports that display a listing of calls corresponding to a certain criteria.
This can be used to quickly generate a listing of calls for the current week or the current evening
for example to have an overview the operations.

6.1.2.1 Detailed Call Listing This report displays all calls for specific place(s) over a
specific time period. Please input the place(s) for which to generate the call listingf] or select it
from the list of all places, as well as the date range by setting the Start date and End date
parameters.

6.1.3 Statistics

This category contains reports that display some general statistics about calls that have been
made.

6.1.3.1 Place statistics This report displays some statistics for a specific place such as the
number of calls, the lowest, the highest and the average response time for all calls (globally)
and grouped by call type. It also features the number of calls and the percentage of the total
calls for each call type (eg. BED, BATHROOM, etc.) and priority code. Please input the place(s)
for which to generate the call statisticsﬁ or select from the list of all places, as well as the date
range by setting the Start date and End date parameters.

6.1.3.2 Zones and systems statistics This report displays some statistics for all room
calls made one (or more) system(s) and zone(s). It features the number of calls, the lowest, the
highest and the average response time for all calls (globally), grouped by place, by call type and
by place and call type. It also displays the number of calls and the percentage of the total calls
for all groups. Please input the system(s) and zone(s) for which to generate the call statistics
or select it from the list of all systems and zones, as well as the date range by setting the Start
date and End date parameters.

6.2 Generating reports

To generate a report, simply switch to the Report View screen by clicking on the Report View
toolbar button on the left of the screen. Select the desired report under the desired category,

5You can use the % symbol as a wildcard character.
61dem
"Idem
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enter the report parameters (please refer to each report’s section for a description of the pertinent
parameters)ﬂ After the settings have been correctly entered, you may now click on the Generate
Report button to generate your report.

6.3 Printing reports

You may use the Print... button to print the generated report. Clicking on this button will
display the Print dialog box so you can select your printer and some print settings before printing.
The Preview... button can be used to preview what the generated report will look like on paper.
If you have Internet Explorer 7, you will also be able to customize page margins in the preview
window. The Setup... button can be used to setup paper size, orientation and margins for the
printout.

6.3.1 Printing as PDF

To be able to print your generated report as a PDF document (to be able to save it on your
computer or to send it to colleagues via email, for example), you will need a PDF printer. If you
do not have one, we recommend installing the CutePDF Writer PDF printer software which is
free, simple and easy to useﬂ

6.3.2 Printing table colors correctly

For a better reading, in the generated reports, Jsm Report alternates the background color of
rows in tables. However, this color alternation may not be visible when printing reports. Since
the report generation feature uses Internet Explorer to display reports, in order to make those
visual enhancements visible on your printed documents, you have to enable an option in your
Internet Explorer settings. To do so, open Internet Options in the Control Panel and, in the
window that appears, navigate to the Advanced tab. In the Parameters pane, enable (put a
checkmark next to) the Print background colors and images option in the Printing section, as
follows :

8Please note that some reports have a customizable Mazimum displayed parameter which corresponds to the
maximum number of calls which will be displayed when displaying a call listing.

9You may download the CutePDF software at http://www.cutepdf .com/Products/CutePDF/writer.asp|or
by visiting the CutePDF website.
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Internet Options EE

| General || Security || Privacy || Content || Connections || Programs | Advanced |_

Settings

Show pictures &]
smart image dithering
g%g Printing
;J Search from the Address bar
() Do not search from the Address bar
{(®) Just display the results in the main window
% Security
[] allow active content from CDs to run on My Computer® L

[] allow active content to run in files on My Computer™

[] allow software to run or install even if the signature is inw:
Check for publisher's certificate revocation

[] Chedk for server certificate revocation™®

[«] Chedk for signatures on downloaded programs M

a il | >

*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explorer settings

Deletes all temporary files, disables browser [ Reset ]
add-ons, and resets all the changed settings. =

¥ou should anly use this if your browser is in an unusable state.

K H Cancel ][ Apply ]

Figure 9: Internet Explorer Advanced settings window
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7 Web Client Module

The Jsm Report Web Client module is an optional add-on to Jsm Report. It allows users to
view, manipulate, query data and generate reports using an intuitive web interface instead of
using the client. In environments where multiple users may need to consult calls, it may be
simpler to deploy the web interface instead of installing a client copy of the software on each
user’s machine since the web interface does not require any particular software to be installed
on the client computer (only a web browser is required).

7.1 Installation and configuration

To use the web client, you must be running an instance of Jsm Report using the network edition
feature pack. You need to install the Jsm Report Web Client application on a computer that re-
mains always open. The web client setup package includes an embedded HTTP/ASP.NET server
(Cassini from UltiDev LLC) that will automatically install and configure itself at setup time.
However, it is possible that you may not have Internet access at install time. In such a case, you
must install the CassiniServer2Setup.exe and CassiniExplorerSetup.exe packages before.

The web client must communicate with Jsm Report server. To get the best performance, it is
recommended that you install Jsm Report server on the same computer as the web application;
however, it is possible to install it on a different machine. Refer to the Jsm Report server install
instructions at the beginning of this document.

To install the web client on the server, simply run the setup.exe program and follow the
on-screen steps. Please note that you need the .Net Framework 2.0 on the target computer.
When prompted for a port for the web server, you may leave the field blank to use the default
http port 80 or you may also enter manually the port to use. That port should be unblocked
so clients in your LAN can access the web server. If you do not have the Cassini web server
component installed, it will be installed automatically for you.

After the install process is completed, you can use the shortcut in the start menu to launch
the web client interface.

7.2 Launching the web interface

On the computer where the web application is installed, you can use the provided shortcut in
the start menu to launch the interface. On other computers, simply enter the URL in the web
browser in the format : http://hostname:port, where hostname is the host name or IP address
of the server machine and port the port assigned or selected on the server. If the port used is
80, you can omit the port number. The password corresponds to the password set in the settings
in Jsm Report server. To use the web application, users need to enter the correct password.
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{= Jsm Report Web Client Connection - Windows Internet Explorer

%ﬂ - |E http://localhost: 1130/JsmReportiebClient/ M@|§Hz| |?' Google ||EE|

i Favorites |@Jsmneportmhdientt:onnemnn ‘ | - (S v Page- Safety - Took- @

ﬂk}sm Report

.

e 1

Passvouds [SOTCCNN | (T

Francais - Open help

Powered by UltiDev LLC ASP.NET server. — Jom Report Web Client version 4.00 (C} Jom Micro ine. 2003-2000

& Internet fa - Hio0% -

Figure 10: Jsm Report Web Client Login page
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7.3 Web server configuration

From the main page, you can navigate to the Jsm Report web server configuration page. Please
enter your administrative password (different from the password used to connect to Jsm Report)
and click on the Admin button. The default administrative password is jsmadmin. You will
be able to change that password from the configuration page.

The different configuration parameters are explained in detail on the configuration page. For
usability purposes, the different configuration parameters are reproduced in the next table.

Setting Description

Jsm Report Server 1P Please enter the IP address or hostname of the Jsm Report
server. Normally, the Jsm Report server is installed on the same
machine as the web server : in such a case, we have to enter
127.0.0.1 which represents the IP adress of the local machine.

Company name Please enter your company name here. Your company name will
be printed on the generated reports.

Company logo If you have a custom logo for your company, you can upload
it there. It will be printed at the upper right corner of the
generated reports. If you do not have one, you may use the
default one provided.

Company URL If your company has a website, you can put the URL address
here. When users generate reports and click on the logo at the
upper right of the reports, your website will open in a new win-
dow. Please include http://.

Welcome message You can have a welcome message displayed on the default (login)
page of the web interface. If your message is bilingual, write it
in both languages.

Configuration password You can change the web server configuration password here. En-
ter the new desired password twice. Warning : this is not the
Jsm Report password used to access the system! To change the
password used to connect to Jsm Report, you have to change it
on the Jsm Report server!

You will find a link at the bottom of the configuration page to modify the port number
(configured at install time) on which the web server is running. This link will open a Cassini
server page in a new window; you’ll then be able to change the port number. Please only change
the port number in this new window because modifying other settings can put the web server
in a non-working state.
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ﬂ: Web Server Configuration - Windows Internet Explorer

w v g localhost:

{;f Favorites @ ‘Weh Server Configuration

aﬁ UL B0

Web Server Configuration :

Please enter the IP address or hostname of the Jsm Report server. Normally, the

= Jsm Report server is installed on the same machine as the web server :in such a
= = = 127001 case, we have to enter 127.0.0.1 which represents the IP adress of the local
machine. =
T Jam Micro inc Please enter your company name here. Your company name will be printed on the
£ = = |generated reports.

%

If you have a custom logo for your company. you can upload it there. It will be
. . e

Company logo - printed at the upper right corner of the generated reports. If you do not have one,
Load selected logo vou may use the default one provided.
[ Restore current logo ]
[ Restore default logo ]
If your company has a website, you can put the URL address here. When users h |
Company URL : [ T ] generate reports and click on the logo at the upper right of the reports, your
SR website will open in a new window. Please include http://.
You can have a welcome message displayed on the default (login) page of the web
Welcome message : interface. If your message is bilingual, write it in both languages. HTML tags are
supported.
— vl
[[pere & Internet fa - Hi0% -

Figure 11: Web server configuration page
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7.4 Grid view

The grid view works essentialy in the same way as in the Jsm Report application. The grid
is flexible : you can sort by any column by clicking on it’s title. Clicking again on the same
column title will reverse the sort order (ascending, descending). You can search for a text string
using the “Quick search string” command. You can also perform advanced queries by clicking on
the “Advanced query” button which will open the Advanced query page. For more information
about performing queries, please refer to the corresponding section in the Jsm Report application
documentation. The “Clear query” button disables the search that is currently being performed.
Please note that in order to preserve the responsiveness of the application, the server will limit
the maximum number of query results to 1000.

[: Grid view - Jsm Report Web Client - Windows Internet Explorer

\:-; - | localhost: M || X ".l Folke

n 1 »
. Favorites (& Grid view - Jsm Report Web Client G- B | ey - page~ Safety - Toolks - (@~

< Web Client
lsm micro -~ inc
i T switch to report view
o S
Quick search string - CODE [ Search ] = [ Clear query ] = [ Advanced query...

System D Teams Escalert Teams
2022 1DOC 3 W._Surgical 3542 CODE 01 00 0000 00 00 3/27/2009 9:25:20 AN D01, 1111001, -
1366 1ATC 4 W.Medical 4524 CODE 01 00 0000 1] (] 8/25/2009 12:1%:38 AM . D00, 1111001, -
1339 1AT6 4 W.Medical 4524 CODE 01 00 0000 00 00 8/24/2009 11:57:16 PM  , D00, 1111001, -
1119 1986 3 W. Surgical 3360-1 CODE 01 00 0000 1] (] 3/24/2009 41227 AM | D01, 1111001, -

Number of returned calls displayed in the grid - 4
Number of returned calls : 4
Number of calls (iotal) m the database - 2060

If the mumber of calls appear m brown (over 20 000 calls). you should ask your network administrator to consider creating a new database file since

performance may begin to go down. If the number of calls appear in red {over 40 000 calls), vou should ask vour system administrator to quickly create a new
database file because the high volume of calls could impact performance severely.

Download results as an Excel file..
{(Warning : Excel file generation may take a few seconds, please click on the link only once and wait until vou get prompted to download the file)

Francais - Open help

Done a Internet - H100% v

Figure 12: Jsm Report Web Client Grid View page

At the bottom of the page, you will find a link labeled “Download results as an Excel file”. If
Microsoft Excel 2000 or later is installed on the server, this link will ask the server to generate a
temporary Excel spreadsheet containing the data of the active query. Excel file generation may
take some time (15-30 seconds), please click once and be patient while the operation completes.
When the server finishes generating the Excel file, your web browser will ask you to download it
so you can save it on your computer. The server will keep temporary Excel files for a period of
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60 minutes before deleting them. If Microsoft Excel is not installed on the server, this feature
will not be available and you will receive an error message.

(= Advanced query - Jsm Report Web Client - Windows Internet Explorer

\:-; - | localhost: M || X ".l Folke
S,:? Favorites | (& Advanced query - Jsm Report Web Client ‘ ﬁ A | = EQA v Page - Safety ~ Tools ~ @' ?
@ lsm micro - inc

Advanced query : Launch query ][ Cancel ]

Please enter date values in format d'mm/yyyy (eg. 1/02/2008). You may also include a time value after the date (eg. 1/02/2008 10:05 or 1/02/2008 10:05:30). If the time is omitted. the query
will use midnight.

Ne ]

Event M

System 1D Contains M Surgical

Place M

Call_Type Exactly match M CODE

pio g

Zone_ID ]

Duration [¥]

Recalls M

Escalerts M

Date_Time Between [+||01/0872009 ! and | 31/08/2009 =

Teams M

Escalert Teams M

& mnternet i3 v Hi0% -

Figure 13: Jsm Report Web Client Advanced Query page

7.5 Report view

The report view allows you to generate printer-ready reports. This feature works in the same
manner as in the Jsm Report client application. You select the report to generate in the tree on
the left. The report parameters will then appear on the right. If a calendar icon appears next
to a field, click on it to open a pair of calendars to select a date range (begin and end date).
Select a begin and end date for the period or press one of the predefined buttons (current week,
current month, current year), then press the “Apply” button. Also, if a list icon appears, you
can click on it to select a value from a list.

For more information about the different reports available and their parameters, please refer
to the reports section in the Jsm Report application documentation.
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/2 Report view - Jsm Report Web Client - Windows Internet Explorer

G 0
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Lt S meport V switch to grid view
oy
Select the report to generate from the list Resp. time over 0010 )
=i call Listing Priority 03 (0]
¢/ Detailed Call Listing Call Type % @
=il Long respanse time Start date 01/08/2009 =
o] Eor specific priorities and call types A
- End date 31/08/2009 s s
0 For specific zones and systems
o\ Global Maximum displayed 200
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Figure 14: Jsm Report Web Client Report View page

8 Obtaining help

The About window is presented as follows :

X

About JsmReport

JsmReport
Version 4.0.0.0
Copyright © 20052009

Jsm Micro inc

Multi-user reporting software for WSX1 units. This
product has been developped by Julien
(Gascon-Samson (ulien @jsmmicra.com) for Jsm
Micro inc./ Logiciel de apports mutti-utilisateurs pour
l'unité WSX1. Ce produit a &té développé par Julien
Gascon-Samson (julien @jsmmicro.com) pour Jsm
Micro inc.

Figure 15: Jsm Report about window

At any time when using the program you may click on the Help toolbar button to bring up
this manual. You may also click on the About button to display program version and copyright
information.
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